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A quick word before you start

| wrote this because when | was trying to break into the fire service, nobody handed me a map. | pieced
it together from mentors, mistakes, and a lot of long drives to testing centers. This guide is the map |
wish I'd had.

Here's the honest truth up front: nobody can guarantee you a badge. This career is competitive, and the
people who get hired are the ones who treat the process itself as a skill to be trained. That's the whole
idea. The steps below are learnable. The tests are beatable. The waiting is survivable. If you work the
process the way you'd work a fireground — deliberately, in order, without skipping steps — you give
yourself a real shot.

This roadmap is written West Coast—first (California gets its own testing systems), but the bones of it
apply almost anywhere in the country. Requirements change and every department is a little different,
so treat this as your orientation, not gospel — always confirm the specifics with the department and
agency you're testing for.

Let's get to work.

The map at a glance

Becoming a firefighter is really six overlapping phases. Most people run them roughly in this order, but
there's a lot of overlap — you'll often be studying for a written test while you're still finishing your EMT
class.

Build your baseline certifications

EMT is the entry ticket; paramedic is the accelerator.

Get physically ready
Pass the physical ability test — CPAT or Biddle.

Pass the written exams
FCTC, National Testing Network (NTN), or department-specific.

Win the oral board interview

Usually the single most important score.

Survive the hiring gauntlet

Application, background, medical, psych.

Graduate the academy

Paramilitary training that makes you a probationary firefighter.

.
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Phase 1 — Build your baseline: EMT and (maybe)
paramedic

EMT is the entry ticket

For the vast majority of fire departments, EMT (Emergency Medical Technician) certification is the
minimum medical credential you need before you can even apply. Modern fire departments run far
more medical calls than fires, so they hire people who can already function on a medical aid call.

In California, the path looks like this:

1 Get a current CPR (BLS) card — usually American Heart Association or Red Cross.

Complete a state-approved EMT training program (community colleges, private academies,
some fire departments).

3 Pass the National Registry (NREMT ™) cognitive and psychomotor exams. The cognitive exam
is computer-adaptive; the skills portion is often built into your course.

4 Apply to your Local EMS Agency (LEMSA) for your state EMT certification — submit to your
county EMS agency, pay the fee, and clear a background check / Live Scan. California EMT
certifications are valid for two years.

NREMT is a registered trademark of the National Registry of Emergency Medical Technicians. Reference here is nominative only —
this guide is not affiliated with or endorsed by the NREMT.

Rough cost of EMT: Community-college EMT courses in California commonly run from the low
hundreds up to roughly $2,000 depending on the school and what's included. Be skeptical of "$500"
ads — that's often tuition only. First-time state EMT certification through California EMSA is $75, plus
your NREMT exam fee (budget around $100 — confirm the current fee at nremt.org).

Paramedic: the accelerator, not a requirement

You usually do not need to be a paramedic to get hired. But in competitive markets — and much of
California is competitive — paramedic certification is one of the strongest things you can put on an
application. Many departments hire heavily off their paramedic lists, and some post “paramedic only”
openings. Medic school is a serious commitment (roughly 1,200-1,800 hours of classroom, lab, and
clinical/field internship) and a bigger financial one: programs range from a couple thousand dollars at
some community colleges up to roughly $17,000 at private/academy programs.

How to think about it: Get your EMT first, get real patient-contact experience (private ambulance / IFT
/911 EMS), then decide whether medic school is your competitive edge or your bottleneck. There's no
single right answer — it depends on your market and your finances.

Tailboard tip: Time on an ambulance is worth more than most candidates think. It gives you
real stories for your oral board, sharpens your patient assessment, and shows departments
you can already do the busiest part of the job.
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Phase 2 — Get physically ready: CPAT and the Biddle
test

Almost every department requires proof that you can physically do the job. On the West Coast you'll run
into one of two tests.

CPAT (Candidate Physical Ability Test)

The CPAT is the national standard, developed jointly by the IAFF and IAFC. It's a pass/fail, timed test
of eight sequential events that you must finish in 10 minutes and 20 seconds or less. You wear a
50-pound weighted vest (simulating SCBA and gear) throughout, plus an extra 25 pounds on your
shoulders for the stair-climb event only. You walk 85 feet between events, which gives a little
recovery time.

The eight events simulate real fireground tasks:

Stair climb (with the extra 25 Ibs)

Hose drag

Equipment carry

Ladder raise and extension

Forcible entry

Search (crawl through a dark tunnel/maze)
Rescue drag (~165—-200 Ib dummy)
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Ceiling breach and pull (pike pole)

You must wear long pants, a hard hat with chinstrap, work gloves, and closed footwear. The IAFF/IAFC
standard requires candidates be offered orientation and practice opportunities before the timed test —
take them. A big part of passing is simply having done it before under load.

The Biddle test

Some California departments and academies use the Biddle test instead. It's a timed, pass/fail
battery of 11 events you must complete in roughly 9 minutes and 34 seconds, and it's often
described as more grip- and endurance-intensive than the CPAT. Events include a hose drag/advance,
ladder work, a stair climb to the 4th floor of a tower carrying a ~49-lb hose pack, an attic/tunnel
crawl, and a hose hoist where you haul an extended hose line up through a window. Rio Hondo,
Santa Ana College, and other California fire programs publish detailed Biddle descriptions and offer
practice sessions.

Tailboard tip: Don't “cram” for a physical test. Train grip, legs, and aerobic capacity for weeks
beforehand — weighted stair climbs, farmer's carries, sled/hose drags, and steady cardio.
Then do at least one official practice run so the vest and the sequence aren't a surprise on test
day.
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Phase 3 — Pass the written exams

Most departments require a written/cognitive exam. On the West Coast, three routes cover most of it:
FCTC, National Testing Network (NTN), and department-specific tests.

FCTC — California Firefighter Candidate Testing Center

FCTC is run by the California Firefighter Joint Apprenticeship Committee (Cal-JAC) and is used by
many California departments.

] Format: 100 multiple-choice questions; 2 hours to answer, inside a longer session (plan ~4 hours
total including briefing and break). In-person only — no online version.

] Four sections: (1) recalling/understanding verbal & visual information (short video scenarios),
(2) reading technical written material, (3) mechanical reasoning, (4) math.

] No calculators, no phones (a phone that rings can get you dismissed), bring valid government
ID.

Your score is good for 12 months.

FCTC maintains a Statewide Eligibility List many departments pull from, and offers a free
study guide plus a low-cost prep class.

National Testing Network (NTN) — FireTEAM

NTN administers the FireTEAM exam used by many departments in California and across the West. It's
built around four components:

] Human Relations / Teamwork — video scenarios where you pick the best course of action
(heavily weighted).

] Mathematics — done mentally; no calculator.

] Reading — comprehension of technical material.

] Mechanical — a video-based mechanical aptitude section (the famous “brick factory” animation).

Plan for roughly 2—2.5 hours. Your NTN scores can be sent to multiple participating departments, which
saves you retaking the same test over and over.

Department-specific tests
Some departments run their own written exam instead of, or in addition to, FCTC/NTN. Always read the
job bulletin: it tells you exactly which test that department accepts and how recent your score must be.

Tailboard tip: The “human relations / teamwork” video sections on both FCTC and FireTEAM
reward the same instinct: choose the calm, team-first, no-ego answer. When in doubt, pick the
response that keeps the crew working together and treats people with respect. Practice with
official study guides so the format doesn't cost you points.
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Phase 4 — Win the oral board

For a huge number of departments, the oral board interview is the most important score in the
whole process — at some it's effectively 100% of your ranking on the hiring list. You'll sit in front of a
panel (often 3-5 officers or community members) and answer a mix of behavioral and scenario
guestions on a set time limit.

What they're actually scoring:
Judgment and integrity — do you make sound, honest decisions?

Communication — are you clear, calm, and coachable?
Teamwork — will people want to live in a firehouse with you for 24—-48 hours at a time?

Motivation and preparation — do you know this department, this job, and why you want it?

Stress response — do you stay composed when the questions get hard?
How to prepare:
] Have a tight, honest 2—3 minute “tell us about yourself” ready.

] Build a handful of real stories (STAR format — Situation, Task, Action, Result) about teamwork,
conflict, failure, leadership, and service.

] Research the specific department — its stations, values, community, and recent history.

] Do mock oral boards out loud, on camera, in your interview clothes. This is the single
highest-return prep you can do.

Tailboard tip: Panels can tell the difference between a memorized speech and a genuine
person who's done the work. Be specific, be humble, and let your real reasons for wanting this
job come through.

Phase 5 — Survive the hiring gauntlet

Once you're high enough on a list to get a “conditional offer,” the department starts verifying that you
are who you say you are. Expect these steps (order and details vary):

] Application & supplemental questionnaire. Follow every instruction exactly. Sloppy
applications get screened out.

] Background investigation. Investigators review criminal history, driving record, employment
history, references, military records, and sometimes credit and social media. Many include a
polygraph and/or a personal history statement. Commonly takes 2—4 months. Honesty is
everything — undisclosed issues sink more candidates than the issues themselves.

] Medical examination. A thorough physical (often to NFPA 1582 standards): vision, hearing,
cardiac/treadmill, bloodwork, and more.

] Psychological evaluation. Written questionnaires followed by an interview with a clinical
psychologist. Answer honestly and consistently.
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Where the jobs are posted: Watch governmentjobs.com, individual department career pages, FCTC's
and NTN's participating-department lists, and Cal-JAC resources. Set alerts — openings come and go
fast, and being ready to apply the day a bulletin drops matters.

Tailboard tip: Clean up your “paper life” now — driving record, finances, and social media —
long before you're in a background. And keep applying broadly. Most people don't get hired at
their dream department first; they get hired somewhere, gain experience, and lateral later.
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Phase 6 — Graduate the academy

Get hired and you'll enter a recruit fire academy — a formal, paramilitary training environment that can
run anywhere from about a month to six months. You'll learn fire behavior, hose and ladder work,
SCBA, search and rescue, vehicle extrication, EMS, and the department's culture and standards, all
under real physical and mental stress. You're usually a probationary employee during and after the
academy, so the evaluation doesn't stop at graduation.

By this point, the habits you built earlier — showing up early, training your body, staying coachable,
telling the truth — are exactly what carry you through.

Realistic timeline and cost

Timeline: From “day one, no certs” to “hired,” most motivated candidates spend somewhere between
one and three years — often longer. EMT school is a matter of months. Testing and building a
competitive application can take a year or more of persistent effort. The hiring gauntlet alone
(background, medical, psych) can run several months. Patience and repetition are part of the job
requirement.

Cost (rough, California-flavored):

CPR /BLS card $50 — $150

EMT course ~$300 — $2,000

NREMT™ exam fee ~$100 (verify current fee)

California state EMT certification $75 (first-time)

CPAT / Biddle (per attempt) ~$100 — $150

FCTC written test Modest per-attempt fee; free study guide
NTN FireTEAM Per-test fee; scores sent to multiple depts
Paramedic program (optional) ~$2,000 up to ~$17,000

Figures move over time — always confirm current pricing with the provider.
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Veterans: your path in

If you served, you are walking into this with real advantages. The fire service is full of veterans, and for
good reason: it runs on discipline, teamwork, physical readiness, and grace under pressure — the
exact things the military spent years building in you. | made this transition myself (Navy Search and
Rescue Medical Technician to Firefighter/Paramedic and Helicopter Rescue Medic), so this section is
personal. Here's how to use what you earned.

1. Use the GI Bill for your training

The Post-9/11 Gl Bill can generally be used to pay for EMT, paramedic, and fire academy training at
approved schools and programs. It can cover tuition (up to program caps at public schools) and, in
many cases, a monthly housing allowance and book stipend while you train. Not every program is Gl
Bill-approved, so verify a specific program'’s approval through the school's certifying official and the VA
before you enroll. Some apprenticeship pathways — including Cal-JAC's firefighter apprenticeship —
are also authorized to use VA education benefits.

2. Look at DoD SkillBridge

If you're still in and within your final ~180 days of service, DoD SkillBridge lets you train or intern with a
civilian employer while still drawing military pay and benefits. A growing number of fire departments
participate (for example, Oceanside Fire Department in Southern California has run a firefighter
SkillBridge program). Slots are limited and command approval is required, so start early. It can be a
way to get real fire-service experience and relationships before you ever separate.

3. Understand veterans' preference (and its limits)

Many civil-service hiring systems give veterans' preference — extra points or a rank boost — on
qualifying entry-level exams. In California's state system, eligible veterans who pass a qualifying
entry-level exam can be moved into the top rank, which matters under “rule of three ranks” hiring.
Important caveats: preference rules vary by jurisdiction, often apply only until you gain permanent
civil-service status, and don't apply to every classification. Always read the exam bulletin — it states
plainly whether preference applies. To claim it in California's state system you'll typically submit the
CalHR veterans' preference form plus your DD-214 (Member-4 copy). An honorable/qualifying
discharge is required.

4. Translate your medical training into civilian certs

If you were a 68W (Army combat medic), Hospital Corpsman (Navy), or 4ANOX1 (Air Force med
tech), you already have a foundation most candidates don't. The NREMT™ offers military pathways
so qualifying medics can challenge the EMT cognitive and psychomotor exams without repeating an
entire civilian EMT course, and bridge programs (often 40—80 hours) can help fill gaps toward AEMT
or count toward paramedic prerequisites. Full paramedic still requires the complete program, but your
clinical foundation makes it very achievable. Army COOL, NAEMT, and your state EMS agency publish
the current requirements — start there, because the exact rules change.

5. Translate the rest of your service — out loud
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Your resume and your oral board should make your military experience legible to a fire captain who
may never have served. Don't just list your MOS/rate. Translate it:

Leadership: led teams, trained juniors, held responsibility for people and expensive equipment.

Discipline and reliability: showed up, followed procedure, performed under fatigue and
pressure.

Teamwork under stress: the firehouse is a crew; you already know how to live and work as one.

Mission focus and service: you already chose a career about protecting others.

Tailboard tip: In the oral board, connect your service to this job specifically — “the reason |
stayed calm on that call is the same reason I'll stay calm on your rig.” Make them see the
firefighter you'll be, not just the veteran you were.
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Resources & links

Certification & EMS
] National Registry of EMTs (NREMT™) — certification & military pathways — nremt.org

] California EMS Authority (EMSA) — state EMT info — emsa.ca.gov/emt
] NAEMT — military medic transition resources — naemt.org

] Army COOL (68W credentialing) — cool.osd.mil

Testing

] FCTC (California Firefighter Candidate Testing Center) — fctconline.org
] California Firefighter Joint Apprenticeship Committee (Cal-JAC) — caljac.org
] National Testing Network (FireTEAM) — nationaltestingnetwork.com

] IAFF CPAT information — iaff.org/cpat

Veterans

] DoD SkillBridge — skillbridge.osd.mil

] Gl Bill / VA education benefits — va.gov/education

] CalVet (California veterans services) — calvet.ca.gov

] CalHR veterans' preference (state jobs) — calcareers.ca.gov

Finding jobs

] GovernmentJobs.com — governmentjobs.com

] Department career pages & their FCTC/NTN participating-department lists —

Final word

Getting hired is not one giant leap — it's a series of small, trainable steps done in order, over and over,
until it's your name on the list. Take care of the next step in front of you. Then the next. That's how
firehouses run, and it's how careers get built.

I'd be proud to help you get there.

— John Nelson
Firefighter/Paramedic « Helicopter Rescue Medic * former Navy SAR Medical Technician

Tailboard Academy e tailboardacademy.com

This guide is educational and general in nature. It does not guarantee employment and makes no income or hiring-rate claims.
Requirements, costs, and processes vary by department, agency, and over time — always confirm current details with the specific
department, testing agency, school, and the VA before making decisions. NREMT is a registered trademark of the National Registry of
Emergency Medical Technicians; references are nominative only. This guide is independent and not affiliated with or endorsed by any
fire department, the NREMT, the VA, or the U.S. Department of Defense.
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